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ESD-400 Deck-Mount Foam 
Soap Dispenser

If the tip of the soap nozzle is clogged, the
dispensing capability may fail or function partially.
Clean the nozzle according to the following
procedure:
• Press the operation switch to OFF (the
operation light goes off).
• Remove the nozzle using a 2.5 mm Hex key.
Next, remove the internal mesh. Wash it with
lukewarm water.
• Insert the mesh and then the nozzle back
into the spout and tighten with the hex key.
• Turn ON the operation switch (the operation
light goes on). Check the foam soap spraying
state.
• Repeat as needed

CLEANING FOAM SOAP DISPENSER

TROUBLESHOOTING GUIDE

1. Unit does not operate.
Check operation switch is on.
Check power plug is securely inserted to the outlet.

2. Soap does not dispense. 
Soap bottle needs replacing.
Check soap dispensing nozzle for clog.
Clean hand sensor.

3. Liquid soap is not in foam state. 
Check mesh is mounted in the foam-dispensing nozzle.

When assistance is required, please contact 
Sloan Technical Support at: 1-888-SLOAN-14 (1-888-756-2614).
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PARTS LIST—SURFACE MOUNTED ELECTRONIC HAND DRYERS
Item  
No. Code No. Part No. Description

1. 0305427 EHD-93 Mounting Hardware (Not Shown) – OBSOLETE
2. 0305438 EHD-127 Lock Washer (4 Required) – OBSOLETE
3. 0305437 EHD-17 Cover Screw (4 Required) – OBSOLETE
4. — EHD-214-A Chassis Assembly, 120 VAC – OBSOLETE

0305540 EHD-215-A Chassis Assembly, 208 VAC/240 VAC –
OBSOLETE

5. 0366002 EHD-182-A Power Board Assembly, 120 VAC
0366003 EHD-183-A Power Board Assembly, 208 VAC/240 VAC

6. — EHD-216-A Blower Assembly, 120 VAC – OBSOLETE
0305541 EHD-217-A Blower Assembly, 208 VAC/240 VAC –

OBSOLETE
7. 0305401 EHD-11-A Heater Assembly, 120 VAC – OBSOLETE

0305441 EHD-14-A Heater Assembly, 208 VAC/240 VAC –
OBSOLETE

8. 0366004 EHD-184-A Exhaust Grille/Fiber Optic Cable Sub-Assembly
9. 0305709 EHD-204-A1 Cover Assembly, White – OBSOLETE

0305711 EHD-204-A3 Cover Assembly, Almond – OBSOLETE
0305712 EHD-204-A4 Cover Assembly, Gray – OBSOLETE

ELECTRONIC HAND DRYER FIBER OPTIC UPGRADE KITS
For 120 VAC hand dryers
EHD-1006-A repair kit (Code No. 3366007)
Includes EHD-182-A power board assembly, EHD-184-A grille/ÿber optic 
cable subassembly, and EHD-227 wiring diagram label – OBSOLETE

For 208/240 VAC hand dryers
EHD-1007-A repair kit (Code No. 3366008)
Includes EHD-183-A power board assembly, EHD-184-A grille/ÿber optic 
cable subassembly, and EHD-178 wiring diagram label – OBSOLETE
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VIEW WITHOUT COVER

BOTTOM VIEW OF COVER Faucets and
Soap Dispensers
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MESH REPLACEMENT KIT
1.. Replacement mesh w/ o-ri
2.. Hex k


