SLOAN. Repair Parts and Maintenance Guide

Dolphin® Flushometer

PARTS LIST—DOLPHIN® FLUSHOMETER MODELS AND VARIATIONS TROUBLESHOOTING GUIDE

Size Code No. Part No. Description 1. Flushometer DOES NOT function.
ITEM 7. Slip Joint Gaskets and Rings ) , ,
YL 5306058 F3 Red Friction Ring A. Control stop or main valve is closed. Open control stop or main valve.
5322001 VBF-5  Black Slip Joint Gasket B. Handle socket assembly is damaged. Replace DO-20 handle socket -
0319086/5319086 S5-30 Flexible Seat assembly. 5
0319079 S-21 Rigid Seat (rubber over brass) 2. Volume of water is inadequate to siphon fixture. s
1-1/2" x 1-1/4" 0396062 F-105  Slip Joint Gasket — Rigid A. Control stop is not open enough. Adjust control stop for desired E
1-1/47 5306057 F-3 Red Friction Ring delivery of water volume. =
5322176 VBF-5  Black Slip Joint Gasket B. Timing of flushometer closure is set too fast. Remove DO-1 cover =
0307052/5307052 G-21 Rigid Seat (rubber over brass) nut. Use a small blade screwdriver to turn DO-3 regulating screw §
1 5306056 F-3 Red Friction Ring clockwise. F_lf
5306115 F-5 Black Slip Joint Gasket C. Water supply volume or pressure is inadequate. If no gauges are i
3/4 5306055 F-3 Red Friction Ring available to properly measure supply pressure or volume, completely
5306113 F-5 Black Slip Joint Gasket open control stop and hold down flushometer handle without allowing

it to close. If fixture siphons, increase timing of closure (see previous
solution). If fixture does not siphon, steps must be taken to increase
the supply pressure and/or volume. Contact fixture manufacturer for
minimum water supply requirements of fixture.

3. Flushometer closes immediately.

A. Oil chamber of upper body is empty. Remove DO-1 cover nut. Fill oil
chamber with SAE 10 Oil.

B. Piston seal is worn or damaged. Replace DO-6 piston O-ring seal.
4. Length of flush is too short (short flushing).

A. Volume of oil in oil chamber of upper body is low. Remove DO-1
cover nut. Fill oil chamber with SAE 10 oil.

B. Timing of flushometer closure is not adequately adjusted. Remove
DO-1 cover nut. Using small blade screwdriver, turn DO-3 regulating
screw clockwise until a satisfactory flush is achieved.

5. Length of flush is too long (long flushing).

A. Timing of flushometer closure not adequately adjusted. Remove DO-1
cover nut. Using small blade screwdriver, turn DO-3 regulating screw
counterclockwise until a satisfactory flush is achieved.

6. Qil is leaking from handle.

A. Stem seals are worn or damaged. Replace two (2) SH-75 throttle seal
0-rings.

7. Valve DOES NOT close completely (water trickle).

A. Compression spring is worn or damaged. Replace DO-16
compression spring.

B. Flex-sac assembly is worn. Replace DO-15 flex-sac.

CARE AND CLEANING INSTRUCTIONS

DO NOT USE abrasive or chemical cleaners to clean flushometers, they may
dull the luster and attack the chrome finish. Use ONLY mild soap and water,
and then wipe dry with a clean towel or cloth.

When cleaning, protect the exposed flushometer from any splattering of
cleaner. Acids and cleaning fluids can discolor or remove chrome plating.

When assistance is required, please contact
Sloan Technical Support at: 1-888-SLOAN-14 (1-888-756-2614).
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